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AND NOW come Plaintiffs Tianna Williams and Automo-Deals, Inc., by and through
undersigned counsel, Dean Malik, Esquire, and hereby file this Civil Action Complaint, and in
support thereof, avers as follows:

L. PRELIMINARY STATEMENT

1. Plaintiff, Tianna Williams, is a thirty-year-old African American female who
resides in Pennyslvania’s Lehigh Valley. She grew up underprivileged but learned the value of
hard work and determination from her single working mother who cleaned houses for a living.
Plaintiff took an interest in car sales as a teenager as a means of raising money when her mother
was diagnosed with stage 4 cancer and could no longer work. Plaintiff dropped out of high
school after 10th grade to help support her mother and pay bills. In 2021, at the age of twenty-
five, Plaintiff obtained her auto dealer’s license from the Commonwealth of Pennsylvania and
opened up her own dealership, Automo-Deals, Inc., in Easton, Pennsylvania. Within one year,
Plaintiff also obtained a Pennsylvania Installment Seller Finance license, which permitted her to
offer sales financing to car buyers. As the dealership owner, Plaintiff used her finance license to
secure funding for her customers through loan applications submitted to third party finance
companies. Plaintiff’s car sales exploded from approximately $181,000 in 2021 to over $1
million in sales in 2022 after she obtained her finance license. Plaintiff’s customers were
primarily low income and working class people, many of whom had impaired credit and could
not obtain vehicles from other dealerships.

In March of 2023, Defendant, Shazard Mohammed, a branch manager of Defendant
M&T Bank, solicited Plaintiff’s business and told her that the bank was interested in supporting

local small business owners, especially minorities, and he offered her a line of credit. Plaintiff
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agreed to begin banking with Defendant M&T Bank as a result of Defendant Mohammed’s
representations. She opened an account with Defendant M&T Bank, made initial deposits, and
submitted an application for a line of credit, as proposed by Defendant, Mohammed. The funds
deposited into Plaintiff’s account consisted of a check endorsed over to Plaintiff by a customer of
hers, a check from a third party finance organization, and at least one wire transfer from a third
party finance organization. The total amount deposited was just over $35,000. All of the deposits
were valid and none were fraudulent. Moreover, none of the issuers of the deposits made any
complaints alleging unauthorized transfers. Yet, on or around March 23, 2023, days after Plaintiff
opened the account and made the initial deposits, she discovered that her account was frozen.

Plaintiff immediately inquired of Defendant Mohammed and Defendant M&T Bank why
her account was frozen, and was initially told that the bank simply had to verify that the deposits
were, in fact, wvalid, and she was lead to believe it was a fairly routine occurrence for new
customers. Plaintiff also inquired as to the status of her application for a line of credit.
Defendant Mohammed told her that the application was “being processed.” However, even after
the legitimacy of the transactions was confirmed by Defendant, M&T Bank, Plaintiff's account
remained frozen. With each passing day, as Plaintiff’s business obligations and debts came due,
the account remained frozen and the sought-after line of credit remained in limbo. This
circumstance began to create significant hardship for Plaintiff. As a result of the frozen account,
Plaintiff was forced to retain a lawyer at a cost of thousands of dollars.

In the days after March 23, 2023, Plaintiff learned that her account was frozen because,
even though all of the deposits into her account were legitimate and legal, an overzealous and

racist fraud investigator observed Plaintiff on the branch’s security camera and decided, without

Case 1D: 250302923



grounds, to investigate Plaintiff for fraud. The fraud investigator communicated with Plaintiff on
more than one occasion, and, when confronted by Plaintiff with proof of the transactions’
legitimacy, stated to Plaintiff “you people” have a way of making things look legal when they are
not. Plaintiff also learned, after March 23, 2023, that her line of credit application, contrary to
Defendant Mohammed’s representations, was never actually submitted, let alone processed.
Plaintiff also learned, after March 23, 2023, that Defendant, M&T Bank, through its
racist and overzealous fraud investigator, had engaged in a course of conduct lasting for several
weeks into April of 2023, that consisted of disparaging Plaintiff and her business to the third
party finance organizations with whom Plaintiff had been doing business, and falsely accusing
Plaintiff and her business of engaging in fraudulent, unlawful, and illegitimate business practices.
Prior to this time, Plaintiff and her business had ongoing contractual relations with these
third party finance organizations. It was these relationships, and the financing that these third
party lenders afforded to Plaintiff’s customers, that enabled Plaintiff and her business to increase
their sales from under $200,000 in 2021, to over $1 million in 2022. As a direct result of
Defendant, M&T Bank’s wrongful disparagement, however, these third party lenders ceased
taking credit applications from Plaintiff and functionally ceased doing business with Plaintiff.
This placed an immediate roadblock in the way of Plaintiff’s business by preventing her
from securing loans and financing for her customers. Additionally, Plaintiff learned in the weeks
after March 23, 2023, that at least one of the third party finance organizations that had been
contacted by Defendant M&T Bank’s fraud investigator further amplified the fraud investigator’s
disparagement by sending written communications to Plaintiff’s customers to whom financing

had been extended, alerting the customers to the fraud accusations and encouraging the
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customers to directly report Plaintiff and/or her business to consumer protection agencies or law
enforcement agencies.

It was not until April of 2023—approximately 4 to 6 weeks after the account was
wrongfully frozen—that Plaintiff’s account was finally unlocked, due only to her attorney’s
efforts. During this time, while no evidence of fraud or illegality on the part of Plaintiff or her
business was uncovered, Plaintiff suffered extraordinary harm due to being unable to meet her
business’ financial obligations and having her reputation destroyed in the eyes of the third party
finance organizations that she had relied upon for her business model and in the eyes of her
customer base. Moreover, even after the account was unlocked, the third party lenders with
whom Plaintiff had contractual relations, and upon whom she relied, did not offer to resume
business with Plaintiff. Plaintiff’s customer base, which was largely driven by word of mouth
and by-name referrals, due to Plaintiff’s sudden inability to provide financing and due to the
destructive affects of Defendant, M&T Bank’s disparagement, had also largely dried up by the
time Plaintiff’s account was unlocked.

Plaintiff’s business has never recovered. She never would have brought her business to
the bank if not for Defendant Mohammed’s inducement and promise to offer a line of credit, the
application for which, was never submitted. She is now left with debts, destroyed business
relationships, and a profound lack of trust in the banking system. A promising future in an
industry that Plaintiff worked to enter has been derailed for no reason other than the spite,
racism, and self-righteousness of an overzealous and unrestrained fraud investigator employed

by Defendant, M&T Bank. Plaintiffs bring this action against Defendant Shazard Mohammed for
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fraudulent inducement, against Defendant M&T Bank for tortious interference with contractual
relations, and against Defendant M&T Bank for negligent failure to train and supervise.

1. PARTIES

2. Plaintiff Tianna Williams (“Plaintiff”) is an adult resident of the Commonwealth
of Pennsylvania, residing at 258 Poplar Street, Catasauqua, Pennsylvania, 18032.

3. Plaintiff Automo-Deals, Inc. is a Pennsylvania corporation, located at 2511
Freemasonburg Avenue, Easton, Pennsylvania, 18045, that was, at all relevant times, engaged in
the business of selling cars to consumers.

4, At all relevant times, Plaintiff was the owner, operator, and proprietor of Plaintiff,
Automo-Deals, Inc. (“Plaintiff’s business™).

5. Defendant, Shazard Mohammed (“Mohammed”), is an adult resident of the
Commonwealth of Pennsylvania, residing at 4543 Hoffman Drive, Whitehall, Pennsylvania,
18052.

6. Defendant M&T Bank Corporation (“M&T Bank” or the “Bank™) is a banking
institution, organized under the laws of the State of New York, with branches throughout the
United States and a principle place of business and headquarters at One M&T Plaza, 345 Main
Street, Buffalo, New York, 14203.

7. M&T maintains a branch that it owns, operates, supervises and manages at 510
West Broad Street, Bethlehem, Pennsylvania 18018 (the “West Broad Street location™).

8. At all relevant times, Mohammed was an employee of M&T Bank, serving as

Branch Manager at the Bank’s West Broad Street location.
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0. M&T also owns, operates, supervises and manages branches in the City of

Philadelphia at:
a. 117 South 18th Street Philadelphia, Pennsylvania, 19103;
b. 6301 Woodland Avenue, Philadelphia, Pennsylvania, 19142;
c. 6500 Castor Avenue, Philadelphia, Pennsylvania, 19135; and
d. 7121 Frankford Avenue, Philadelphia, Pennsylvania, 19135.

10.  Upon Information and belief, ABC Corporations 1-3 (“ABC Corps) are, or may
be, subsidiaries and/or affiliates of, and/or entities related to Defendant M&T Bank, whose
names and identities are unknown after reasonable search and investigation, that own, operate,
manage and/or control the Bank’s Bethlehem location, its other branches in Pennsylvania, and/or
which manage, supervise and control the bank’s fraud investigations and are liable for the acts
and omissions of their employees acting within the course and scope of their employment as set
forth herein.

III. JURISDICTION AND VENUE

I1. All acts and/or omissions giving rise to liability occurred within the
Commonwealth of Pennsylvania or were part of a continuous course of conduct culminating in
the Commonwealth of Pennsylvania.

12. Plaintiff and Defendant Mohammed are residents of the Commonwealth of
Pennsylvania.

13. Defendant M&T Bank regularly conducts business in the City of Philadelphia.

14.  Both jurisdiction and venue are proper.
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IV.

15.

UNDERLYING FACTS

In his capacity as Branch Manager for Defendant M&T Bank, one of Defendant

Mohammed’s primary responsibilities was/is business generation for his bank branch - sales.

16.

Defendant M&T Bank’s website strongly emphasizes the bank’s supposed

commitment to serving the minority community and, in particular, minority small business

owners, stating:

17.

18.

M&T believes everyone deserves the opportunity to thrive
financially. We're committed to empowering all individuals,
families, and businesses in our communities and what makes them
unique including their race, ethnicity, preferred language, national
origin, sexual orientation, gender identity, immigration status, and
abilities to reach their financial goals. We are with you every step
of the way. Our team provides support and resources tailored to
your needs and technology to make banking easier. M&T is
committed to building bridges to your financial success, not
barriers. See https://www.mtb.com/homepage/about-us/driving-
change/multicultural-banking

The website further states:

At M&T Bank, we believe in empowering entrepreneurs from all
backgrounds to thrive in today s dynamic business landscape. Our
Small Business Accelerator Program is designed to provide the
resources, support, and guidance necessary for business owners to
achieve sustainable growth and success. Through a combination of
financial expertise, mentorship, and networking, we help
businesses from minority and multicultural communities unlock
their full potential. See https.//www.mtb.com/business/accelerator-

program

The website also very clearly targets African American women business owners:

M&T Bank in collaboration with the Southern CT Black Chamber
hosted a Women in Business breakfast meeting. Bring together
over 40 black women business owners for a symposium where
these businesses shared their experiences, challenges and
discussed opportunities to build a women business ecosystem in
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Southern CT. Senior leaders from M&T bank were present to share
how we can help support these businesses via technical assistance,
banking solutions, etc. When we support women owned businesses
we are investing in women's economic empowerment, contributing
to vibrant communities, and the overall growth of the economy. See
https.//www.mtb.com/business/accelerator-program

19. In March of 2023, in order to further his branch’s business, Defendant
Mohammed contacted Plaintiff and initiated an in-person visit to Plaintiff’s business, Automo-
Deals, Inc., to discuss Plaintiff's business banking needs.

20. Defendant Mohammed’s purpose was to induce Plaintiff and her business to
become customers of Defendant M&T at his branch.

21. Prior to Defendant Mohammed’s meeting with Plaintiff, Plaintiff had utilized
other banking institutions for her business banking needs and had established a growing and
thriving business.

22.  Prior to Defendant Mohammed’s meeting with Plaintiff, Plaintiff had no problems
with the banks she had been using for her business banking needs, and she was not actively
looking for a new bank to do business with.

23.  Defendant Mohammed, however, suggested that M&T could provide Plaintiff’s
car dealership with a broad array of helpful business services to help Plaintiff’s business continue
to grow.

24.  Among the items offered as an inducement to Plaintiff by Defendant Mohammed
was a business line of credit, an item which held great appeal to Plaintiff by potentially

increasing her business’ cash flow and liquidity.
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25. Plaintiff was concerned that due to her youth, her limited education, and her
business’ short time of operation, she would be deemed un-creditworthy, and communicated this
concern to Defendant Mohammed.

26.  Defendant Mohammed assured Plaintiff that the line of credit he was offering was
specifically designed for small business owners like her and that her creditworthiness would not
be an issue.

27.  Defendant Mohammed also assured Plaintiff that the line of credit application was
ideal for her because it would allow her to receive a generous line of credit without the
requirement of years’ worth of tax filings and other cumbersome paperwork.

28. Based upon Defendant Mohammed’s representations, Plaintiff opened a business
account with Defendant M&T and on or around March 17, 2023, went to Defendant
Mohammed’s M&T branch to personally meet with him, apply for the line of credit, and make an
in-person deposit into her new account.

29. At the Branch, Defendant Mohammed accepted (2) checks from Plaintiff for
deposit into her newly established business account, and informed Plaintiff that her line of credit
application was being submitted for processing.

30. Over the prior year, after she obtained her finance license, Plaintiff had developed
business relationships and entered into business contracts with third party finance organizations
that provided the financing for Plaintiff’s expanding customer base.

31.  The two main third party lenders that Plaintiff entered into contractual relations

with and utilized for her customers’ financing were Automotive Credit Corporation (“ACC”) and

10
Case 1D: 250302923



New City Funding Corp. (“New City”), two legitimate finance organizations licensed to provide
consumer financing in Pennsylvania and throughout the United States.

32. Plaintiff’s business relied upon these third party lenders to transfer funds into her
business account at the time sales were made to Plaintiff’s customers.

33. Ordinarily, the funds for auto sales were transferred into Plaintiff’s account via
wire transfer on a rolling basis.

34. Prior to setting up her account at Defendant M&T Bank, Plaintiff had received
these wire transfers at the other banking institutions that she used for her commercial banking
needs and the business was running smoothly.

35. After setting up her account at Defendant M&T Bank, Plaintiff arranged for the
wire transfers from these third party lenders to go into her new account at M&T.

36. On or about March 22, 2023, Plaintiff received an electronic transfer from “ACC”
of over $30,000 into her M&T account.

37.  The transfer was comprised of funds for vehicle sales financed by ACC that
Plaintiff had recently made through her business.

38. The wire transfer contained electronic data showing that it originated with ACC.

39. The following day, March 23, 2023, when Plaintiff attempted to access the funds
in her newly established M&T business account she discovered that the account had been frozen,
and she was denied all access to it.

40.  Plaintiff contacted Defendant Mohammed to ask why her account was frozen and

to inquire about the status of her application for a line of credit.
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41. Both verbally, and via email, Defendant Mohammed repeatedly told Plaintiff that
her line of credit application was being processed, but offered no information as to why the
account was frozen.

42.  Unbeknownst to Plaintiff, an M&T investigator by the name of Hannah Stryker
(“Stryker”) had reviewed Plaintiff’s transactions and a video of Plaintiff at the Branch making
her initial deposits with Defendant Mohammed.

43. Stryker was, at all relevant times, an employee and/or agent of Defendant M&T
Bank, and was at all times acting within the course and scope of her duties, employment and/or
agency.

44. Stryker took notice that Plaintiftf was young, African America, had tattoos, and
was making deposits on behalf of her business, Automo-Deals, Inc.

45.  Neither the issuers of the hard checks that Plaintiff had deposited in person days
earlier, nor the source of the wire transfer, ACC, made any complaint of any nature whatsoever
that the transactions were unauthorized or fraudulent.

46.  In spite of the absence of any evidence of wrongdoing on Plaintiff’s part, the
M&T investigator, Stryker, took it upon herself to manually freeze Plaintiff’s brand new M&T
business account and deny her all access to her funds.

47. Stryker not only froze Plaintiff’s account, but also embarked on an intrusive
investigation which included contacting the third party finance institutions that provided auto
loans for Plaintiff’s customers and contacting the issuers of the hard checks that were deposited

into Plaintiff’s new M&T account.
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48. In her communications with the third party finance organizations, including ACC
and New City, and in communications with the issuers of hard checks deposited by Plaintiff,
Stryker told the organizations and issuers that Plaintiff was being investigated for fraud and that
Plaintiff engaged in wrongful and illegitimate business practices.

49. There was never any evidence that Plaintiff engaged in fraud or that she engaged
in wrongful and illegitimate business practices.

50.  In spite of the lack of evidence, Stryker refused to unlock Plaintiff’s bank account
while she claimed to be investigating Plaintiff for fraud for over one month.

51. During this time Stryker repeated the false accusations against Plaintiff on several
occasions deliberately sabotaging Plaintiff’s relationships with third party lenders.

52. In response to the accusations, at least one of the third party lenders, ACC,
amplified Stryker’s false and inflammatory accusations by sending communications Plaintiff’s
customers who had secured financing through ACC, alerting the customers to the fraud
investigation and encouraging them to report Plaintiff and her business to consumer protection
agencies and/or law enforcement.

53. The fact that Stryker’s false accusations would be repeated and rebroadcast to
Plaintiff’s customer base was entirely foreseeable and/or intended by Stryker.

54. In communications between Stryker and Plaintiff, when Plaintiff questioned why
Stryker would question the legitimacy of a wire transfer from a bonafide commercial lender,
ACC, Stryker responded by telling Plaintiff “you people” have a way of trying to make things

look legitimate when they are actually fraudulent.
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55. In communications between Stryker and Plaintiff, Stryker told Plaintiff, overtly
and/or implicitly, that Stryker fully intended to put Plaintiff out of business.

56.  During the weeks that Plaintiff’s account was frozen, she spoke with
representatives of the commercial auto lenders with which she had relationships, ACC and New
City, and they informed Plaintiff that due to the statements and allegations made by Stryker, they
would no longer do business with her or her business.

57.  During the weeks that the account was frozen, Plaintiff spoke with Defendant
Mohammed several times to ask about the status of the line of credit application, and on each
occasion, she was informed by Defendant Mohammed that the application was “being
processed.”

58. During the time that her account was frozen, Plaintiff fell behind in her business’
financial obligations due to her lack of access to her own capital.

59.  As a result of the cancellation of their contractual relationships and expected
contractual relationships with Plaintiff by ACC and New City, and as a result of the chain
reaction of disparagement of Plaintiff’s business caused by Stryker’s false accusations, Plaintiff’s
business experienced an abrupt and nearly complete cessation of all revenue.

60. Plaintiff was therefore caused to go into debt, suffer a complete devastation of
her professional reputation, and saw her business collapse.

61. When Plaintiff saw the level of personal animus of Stryker, and Stryker’s
seemingly boundless and unchecked authority, Plaintiff was forced to hire a lawyer, at significant

personal expense, to communicate with Defendant M&T in order to get her account unfrozen.
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62. It was not until April of 2023, approximately one month or more after the account
was initially frozen, that Defendant M&T finally restored Plaintiff’s access.

63. During the time the account was frozen, Stryker discovered no actual evidence of
fraud or wrongdoing by Plaintiff.

64. By the time the account was restored, however, the damage inflicted by Stryker
proved fatal to Plaintiff’s dealership and she was eventually forced to go out of business.

65.  After submitting the application for a line of credit on or around March 17, 2023,
and after being strung along for weeks by Defendant Mohammed, who told her that the
application was being processed, Plaintiff discovered that the application was never actually
submitted or considered by Defendant M&T Bank.

66. If not for the solicitation of Defendant Mohammed and his representations to
Plaintiff about the supposed benefits to her business of banking at Defendant M&T, and the offer
of a line of credit, Plaintiff never would have brought her business to Defendant M&T, but
instead, would have continued banking with the financial institutions where she was already
successfully doing business and where her accounts had never been frozen, and where she had
never been investigated for alleged fraud.

67. Rather than telling Plaintiff forthrightly that she was not a good candidate for a
line of credit and that her application for a line of credit was not going to be submitted and
considered, Defendant Mohammed instead, deceived Plaintiff into believing that the line of
credit was ideally suited for her and that it was being “processed” when, instead, her account was
frozen, she was being baselessly investigated for fraud, and her application was essentially an act
of futility.
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68. Prior to bringing her business to Defendant M&T Bank, Plaintiff had increased
her sales from under $200,000 to over $1 million in her first full year of operating with a finance
license; Plaintiff had every reason to expect continued and dramatic growth for her business
regardless of where she chose to bank, and only chose to come to Defendant M&T because of
the promised line of credit.

69.  Instead of facilitating Plaintiff’s banking needs to enable her business to grow,
Defendant M&T Bank, instead, destroyed Plaintiff’s business through its baseless, vindictive,
and racially motivated fraud investigation.

70. The acts and/or omissions of Defendant Mohammed were deliberate, and
intentional and done in wanton disregard for the harm they foreseeably caused to Plaintiff.

71.  The acts and/or omissions of Defendant M&T Bank, through Hannah Stryker and/
or any other employees or agents of the Bank involved in freezing Plaintiff’s bank account and
investigating, or purporting to investigate, Plaintiff for fraud or financial wrongdoing, including
communicating with third parties, were deliberate and intentional and done with the purpose of
causing harm to Plaintiff and/or in wanton disregard for the harm they foreseeably caused to
Plaintiff.

72. The acts and/or omissions of Defendant M&T Bank in the failure to properly
train, supervise and otherwise reign in Hannah Stryker and its fraud investigators constitute
negligence, gross negligence and recklessness and directly caused extreme harm to Plaintiff and
her business.

73.  Due to the combined wrongful and/or negligent conduct of the Defendants,

Plaintiff experienced the sudden loss of present and prospective contractual relationships, lost
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revenue and loss of future expected revenue, profound repetitional harm, loss of business
goodwill in her community among her customer base, and severe emotional distress and trauma.

74. The acts and/or omissions of all defendants were of such an extreme, reckless,
grossly negligent, and/or maliciously intentional nature so as to support the imposition of
punitive damages.

75.  Plaintiff brings claims against Defendant Mohammed and Defendant M&T Bank
for fraudulent inducement, and against Defendant M&T Bank for tortious interference with
present and prospective contractual relations and for negligent training and supervision.

COUNT 1
FRAUDULENT INDUCEMENT
PLAINTIFFS TIANNA WILLIAMS AND AUTOMO-DEALS, INC.
V.

DEFENDANTS M&T BANK . ABC CORPS. AND SHAZARD MOHAMMED

76.  Plaintiffs incorporate all previous paragraphs as though set forth fully herein at
length.

77. At all relevant times, Defendant Mohammed was an employee and agent of
Defendant M&T Bank, acting within the course and scope of his duties.

78. In March of 2023, Defendant Mohammed and Defendant M&T Bank, through
Mohammed, induced Plaintiff to bring her business to M&T Bank by offering an environment
that was friendly to female minority business owners and by offering a line of credit.

79. In his communications with Plaintiff, Defendant Mohammed was made aware

that Plaintiff did not have a lengthy business history or a lengthy history of filed business tax
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returns

80. In his communications with Plaintiff, Defendant Mohammed was made aware of
Plaintiff’s youth and lack of formal education.

81. Based upon information communicated to Defendant Mohammed, and
information known to him, Defendant Mohammed knew that Plaintiff did not meet Defendant
M&T Bank’s criteria and would not be approved for a line of credit.

82. Defendant Mohammed nevertheless offered Plaintiff the line of credit in order to
induce her to bring her business to Defendant M&T Bank and represented to Plaintiff, falsely,
that the line of credit he offered was uniquely suited for business owners like her and that she
was likely to be approved, which constituted material misstatements of fact.

83. Because Plaintift was prospering in her business and had a smooth working
relationship with the banks she had previously been using, Defendant Mohammed knew that he
had to offer the line of credit as an additional incentive to convince Plaintiff to bring her business
to Defendant M&T, and therefore, intended to mislead Plaintiff into believing that she would be
approved for the line of credit if she brought her business to the Bank.

84.  Plaintiff justifiably relied upon Defendant Mohammed’s representations in
choosing to establish an account at Defendant M&T Bank and arranging for the contracted third
party finance organizations that provided credit for her customers to make their wire transfers
into her newly established account rather than into an account at a bank that she previously used.

85. Contrary to Defendant Mohammed’s representations, Plaintiff was not approved

for a line of credit and her application was not even processed.
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86. After the application for a line of credit was submitted in person by Plaintiff to
Defendant Mohammed, on or around March 17, 2023, Defendant fraudulently concealed the fact
that Plaintiff was not a qualified candidate for a line of credit and that her application was not
even being considered, by consistently telling Plaintiff, falsely, starting on March 23, 2023 and
continuing in the days and weeks after, that the application was “being processed.”

87. Plaintiffs suffered extreme financial harm as a result of Defendants’ fraudulent
inducement, including, but not limited to, business interruption, loss of present and prospective
revenue, and severe reputational damage.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court grant judgment
in their favor for an amount in excess of $50,000.00, including actual damages, punitive
damages, delay damages, and any other relief deemed appropriate by the Court.

COUNT II
TORTIOUS INTERFERENCE WITH CONTRACTUAL RELATIONS
PLAINTIFFS TIANNA WILLIAMS AND AUTOMO-DEALS, INC.
V.
DEFENDANTS M&T BANK AND ABC CORPS

88. Plaintiffs incorporate all previous paragraphs as though set forth fully herein at
length.

89. Prior to March 16, 2023, Plaintiff had formed contractual relationships with
commercial lenders New City Funding Corp, located at 146 S Liberty Dr #11b, Stony Point,
New York, 10980, and Automotive Credit Corporation, located at 26261 Evergreen Rd #300,
Southfield, Michigan 48076.
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90. Both New City and ACC were/are in the business of providing financing to auto
purchasers.

91.  The overarching contractual relationships between Plaintiff’s business and new
City and ACC were established via a “dealer agreement.”

92.  Pursuant to the dealer agreements, Plaintiff was able to smoothly submit credit
applications for potential car buyers to New City and/or ACC, and facilitate financed auto sales
for her business.

93. These contractual relationships were based upon both New City and ACC vetting
Plaintiff’s business and determining that Plaintiff and her dealership were credible and worthy
business partners.

94.  These contractual relationships enabled Plaintiff, through her hard work and
determination, to grow her sales five-fold, from under $200,000 in 2021 to over $1 million in
2022.

95.  Starting on or about March 23, 2023 and continuing as a course of conduct
through April of 2023, Defendant M&T Bank, through Hannah Stryker and any and all
employees involved in the purported fraud investigation of Plaintiff, intentionally, maliciously
and/or recklessly interfered with the contractual relations between Plaintiff and New City and
Plaintiff and ACC by communicating false accusations of fraud and/or wrongful and illegitimate
business practices against Plaintift directly to New City and ACC.

96.  As a result of Defendant M&T Bank’s wrongful and tortious conduct, New City
and ACC abruptly ceased taking credit applications from Plaintiff, stopped offering financing to

Plaintiff’s prospective customers, and effectively terminated their contractual relationships with
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Plaintiff and her business.

97. This termination of the contractual relationships between Plaintiff and New City
and ACC caused immediate and extraordinary financial harm to Plaintiff because it prevented her
from continuing to make financed auto sales, and forced her to absorb certain expenses for
vehicles she had paid for in anticipation of a financed sale.

98. The false allegations raised by Defendant M&T Bank against Plaintiff also led to
ACC sending written communications to Plaintiff’s customers who had secured ACC financing
alerting them to the accusations against Plaintiff and encouraging them to report Plaintiff and her
business to a consumer agency and/or law enforcement agency.

99. As a result of these communications by ACC, which were entirely foreseeable to
Defendant M&T Bank, car purchasers attempted to void their purchases from Plaintiff, leading to
additional, personal financial liability for Plaintiff and her business.

100. Plaintiffs suffered extreme financial harm as a result of Defendant’s tortious
interference, including, but not limited to, business interruption, loss of present and prospective
revenue, and severe reputational damage.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court grant judgment
in their favor for an amount in excess of $50,000.00, including actual damages, punitive

damages, delay damages, and any other relief deemed appropriate by the Court.
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COUNT 111
TORTIOUS INTERFERENCE WITH PROSPECTIVE CONTRACTUAL RELATIONS
PLAINTIFFS TIANNA WILLIAMS AND AUTOMO-DEALS, INC.
V.
DEFENDANTS M&T BANK AND ABC CORPS

101. Plaintiffs incorporate all previous paragraphs as though set forth fully herein at

length.

102.  Prior to March 16, 2023, Plaintiff had formed contractual relationships with
commercial lenders New City Funding Corp, located at 146 S Liberty Dr #11b, Stony Point,
New York, 10980, and Automotive Credit Corporation, located at 26261 Evergreen Rd #300,
Southfield, Michigan 48076.

103. Both New City and ACC were/are in the business of providing financing to auto
purchasers.

104. The overarching contractual relationship between Plaintiff’s business and new
City and ACC were established via a “dealer agreement.”

105. Pursuant to the dealer agreements, Plaintiff was able to smoothly submit credit
applications for potential car buyers to New City and/or ACC, and facilitate financed auto sales
for her business.

106. These contractual relationships were based upon both New City and ACC vetting
Plaintiff’s business and determining that Plaintiff and her dealership were credible and worthy

business partners.
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107. These contractual relationships enabled Plaintiff, through her hard work and
determination, to grow her sales five-fold, from under $200,000 in 2021 to over $1 million in
2022.

108. Starting on or about March 23, 2023 and continuing as a course of conduct
through April of 2023, Defendant M&T Bank, through Hannah Stryker and any and all
employees involved in the investigation of Plaintiff, intentionally, maliciously and/or recklessly
interfered with the contractual relations between Plaintiff and New City and Plaintiff and ACC
by communicating false accusations of fraud and/or wrongful and illegitimate business practices
against Plaintiff directly to New City and ACC.

109.  As a result of Defendant M&T Bank’s wrongful and tortious conduct, New City
and ACC abruptly ceased taking credit applications from Plaintiff, stopped offering financing to
Plaintiff’s prospective customers, and effectively terminated their contractual relationships with
Plaintiff and her business.

110.  Additionally, the wrongful and tortious conduct of Defendant M&T Bank caused
New City and ACC not to enter into new, modified and/or expanded dealer agreements with
Plaintiff in the future, thereby depriving Plaintiff of significant potential future revenue.

111.  This termination of the contractual relationships between Plaintiff and New City
and ACC caused immediate and extraordinary financial harm to Plaintiff because it prevented her
from continuing to make financed auto sales, and forced her to absorb certain expenses for

vehicles she had paid for in anticipation of a financed sale.
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112.  The false allegations raised by Defendant M&T Bank against Plaintiff also led to
ACC sending written communications to Plaintiftf’s customers who had secured ACC financing
alerting them to the accusations against Plaintiff and encouraging them to report Plaintiff and her
business to a consumer agency and/or law enforcement agency.

113.  As a result of these communications by ACC, which were entirely foreseeable to
Defendant M&T Bank, car purchasers attempted to void their purchases from Plaintiff, leading to
additional, personal financial liability for Plaintiff and her business.

114.  As further result of these communications by ACC, which were entirely
foreseeable to Defendant M&T Bank, word spread in the community and among Plaintiff’s
customer base causing consumers in the area who would have otherwise been her customers to
take their business elsewhere.

115. Plaintiffs suffered extreme financial harm as a result of Defendant’s tortious
interference, including, but not limited to, business interruption, loss of present and prospective
revenue, and severe reputational damage.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court grant judgment
in their favor for an amount in excess of $50,000.00, including actual damages, punitive

damages, delay damages, and any other relief deemed appropriate by the Court.
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COUNT IV
NEGLIGENT FAILURE TO TRAIN AND SUPERVISE
PLAINTIFFS TIANNA WILLIAMS AND AUTOMO-DEALS, INC.
V.
DEFENDANT M&T BANK AND ABC CORPS

116.  Plaintiffs incorporate all previous paragraphs as though set forth fully herein at
length.

117. At all relevant times, Defendant M&T Bank maintained a fraud investigation
department/unit that.

118. The purpose of the department/unit was/is to identify fraud, illegality and
unlawful financial practices occurring in connection with the Bank’s financial services and to
prevent financial losses to the Bank’s customers and/or third parties.

119. Defendant M&T Bank had a duty to properly train all persons employed as fraud
investigators and/or who whose employment responsibilities overlap with fraud investigation to
protect the privacy of the Bank’s customers and to avoid taking steps and engaging in
communications with third parties that would, or could reasonably be expected to, unnecessarily
adversely affect the interests of the Bank’s customers.

120. Defendant had a duty to properly train all persons employed as fraud investigators
and/or who whose employment responsibilities overlap with fraud investigation to refrain from
making false, unsubstantiated, and/or unproven accusations about the Bank’s customers to third

parties.

25
Case 1D: 250302923



121. Defendant had a duty to properly train all persons employed as fraud investigators
and/or who whose employment responsibilities overlap with fraud investigation to keep the
subject and substance of an open fraud investigation private unless/until allegations of fraud and/
or illegality are proven.

122. Defendant failed in its duties and was negligent, reckless and careless in the
following ways

a. Failure to train personnel to maintain customer’s privacy when conducting
a fraud investigation;

b. Failure to train personnel to refrain from disclosing details of a pending
fraud investigation to third parties;

c. Failure to train personnel to refrain from making unfounded accusations
about the Bank’s customers to third parties;

d. Failure to set objective and fair criteria for the freezing of a customer’s
bank account;

e. Failure to set a policy for the transparent communication with customers
when their accounts have been frozen due to a fraud investigation;

f. Failure to require rapid resolution of fraud investigations;

g. Failure to set objective and fair criteria for the unlocking of a customer’s
account when no evidence of fraud or illegality is discovered;

h. Failure to supervise all personnel involved in the fraud investigation of
customers to ensure that their privacy and financial rights are at all times
being protected;

J- Failure to institute and maintain policies and procedures for the protection
of customers’ privacy and financial interests during a pending fraud
investigation;

k. Failure to train personnel involved in fraud investigations to refrain from
actions or communications that are designed to, or could foreseeably
cause, harm to customer’s professional and contractual relations with third
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parties during a pending fraud investigation;

1. Failure to establish a timeline, as policy, to ensure that fraud investigations
of Bank customers are rapidly completed, that the fraud investigators are
closely supervised, and that a frozen account is unlocked as rapidly as

possible;

m. Failure to train personnel to protect the interests of innocent account
holders during pending fraud investigations;

n. Failure to train personnel to engage in fraud investigations of Bank
customers in a prompt, expeditious and minimally invasive fashion; and

0. Failure to supervise all personnel involved in the investigation of Plaintiff
to ensure that the investigation was prompt, expeditious, protective of
Plaintiff’s privacy and contractual relations with third parties, and
minimally invasive.

123. Plaintiffs suffered extreme financial harm as a result of Defendant’s negligence
including, but not limited to, business interruption, loss of present and prospective revenue, and
severe reputational damage, in addition to severe emotional distress.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court grant judgment

in their favor for an amount in excess of $50,000.00, including actual damages, punitive

damages, delay damages, and any other relief deemed appropriate by the Court.

Respectfully submitted:

. /\(u«

MMalik, Esquire
Attorney for Plaintiffs

Date:  March 21, 2025
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Dean Malik
March 21, 2025


